149 Newmarket St
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01603 631557
unthankoffice@gmail.com

We are going to be open again from July 10th and we are looking forward to serving
all our lovely customers!
The safety of you and our team is and will remain our top priority which means the
pub experience is going to be a slightly different for all of us for a while.
Visit this page to read the specific guidelines (scroll down to ‘Protecting customers
and visitors on site’) and note the rules regarding people from different households.

We wanted to share some top tips with you all before your visit.
1. We recommend you bring your own face mask with you and we have provided hand
sanitiser stations at the entrances and throughout the pub.
2. We have implemented a one-way system where possible, in particular with use of
the toilets in mind. There are “give way” points also at entrances and stairs. We ask
that everyone please respects these directions to ensure the highest possible
standards for everyone’s safety.
3. At the entrance please wait to be seen by a member of staff who will direct you to
your table, please don’t just wander in to the pub or the garden and seat yourself.
4. We are operating as table service only so please do not try to order or wait at the
bar.
5. We will be operating a cashless system so please remember to bring your cards!
6. If you have children with you please ensure they remain seated at the table with you
at all times unless visiting the toilet responsibly.
7. When booking we will use the contact details of the lead customer for the
governments track and trace scheme. If you have not booked then we will ask for
those details when we have seated you if we have space.
8. We will be allocating a 3 hour time slot to all bookings, please contact us straight
away if this is not what you require.
9. This is new to all of us and we ask that you are patient with any teething problems
we may experience. If you have any concerns please do not hesitate to speak to a
member of staff.

